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Emergency outpatient nurses' communication difficulties

with older patients

Yuuko Shimizu*, Chizu Usui**

Abstract

Aim: This study aimed to identify nurses' communication problems with older patients, which may af-
fect the quality of their emergency medical treatment.

Method: A written questionnaire was answered by 157 emergency outpatient nurses.

Results: Even though the survey respondents were experienced nurses, about 80% experienced difficulty
in observations of and explanations to older patients. The age and experience of the nurse showed no ef-
fect.

Conclusion: Communication difficulties in explaining important medical and health events to older peo-
ple may have a negative impact on care such as informed consent, diagnoses and treatment. In order to
solve such problems, nurses need: (1) more understanding of the aging process; (2) to examine their own
biases of older people and (3) make simple screening possible at emergency outpatients.
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