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Improving physician-patient communication :
A review of the literature on patient communication skills training intervention
studies
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Abstract
BACKGROUND AND OBJECTIVES: Substantial research studies from Western countries suggest

change in the physician-patient relationship from paternalism to a shared decision-making model, and the
increased importance of physician-patient communication and its effect on various patient outcomes. This
paper reviews interventions that aim to train patients to better communicate with physicians through printed
educational materials such as booklets and leaflets, and discusses potential benefits of patient
communication skills training in Japancse medical settings.

METHODS: 18 studies were examined, including sample populations, types of printed materials used in
interventions, and measures of patient communication processes and outcomes.

RESULTS: 18 studies showed a variety of communication process and outcome measures. Whilst the
results varied, overall, the effects of low-cost printed materials on improved paticnt communication skills
were demonstrated. 8 studies suggested interventions significantly increased patient question-asking during
consultations. Further, 3 out of 5 studies showed no increase in consultation length resulting from these
interventions,

DISCUSSIONS: Although the physician-patient relationship is still dominantly paternalistic in Japan,
recent studics suggest patient preference is changing to become increasingly active. Future research on
patient communication training interventions with printed materials utilizing typically long waiting time in
Japanese medical setting needs to be conducted.

F =7 NI RMMERE (Physician-patient relationship) . BF (patient), T 3224 =% 3 Y A% A (communication skills).
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