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Characteristics of the elderly communication education program for students utilizing
simulated patients

Hiroko Shimizu. Masami Nojiri

Abstract

The purpose of this study is to examine the education program developed for nursing students in elderly
communication,

The research method used was collecting data through questionnaires, the subjects were junior college
students studying nursing care, average age was 20.6 years old. The research method involved 4 kinds
of questionnaires; Questionnaire 1 lists questions about the backgrounds etc. of the students before
the program, Questionnaire 2 lists questions about student responses after the program, Questionnaire
3 was the assertion mind scale, Questionnaire 4 was the uniquely developed attitude scale towards
communication with the elderly. The results showed clear differences in students before and after the
training program. The program promoted the development of nonverbal communication and deepened
the understanding of nonverbal communication skills effectively through the use of simulated patients
and micro observation techniques. Also it had some positive effects on the student's attitude with
respecting other people, confidence with being frank, and specifically in terms of the relationship and
communication with the elderly, it decreased unwillingness to communicate and increased friendliness.
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