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A case study about a bullying among classmates in a university:
On the view of crisis management

Sumie SUZUKI *

Abstract
This is a study about a bullying among classmates in a university on the view of crisis management. This case was

revealed by an appeal to the university from the parents whose daughter was a student, and had been withdrawn
because of bullying. Each stuff concerning with this case in the university made an effort for the purpose of resolving
the bullying. The counselor took counseling six times in all, including telephone counseling. As a result, her withdrawal
improved a little, but she left school. It was thought that failure of treatments for the bullying and failure of measures
against crisis management were mixed in this case. So, treatments for a bullying in a university were examined on the
view of crisis management.
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