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When male adolescents reach consensus with experts: focused on experts'

sex and the two viewpoints of communication
Masako Okuno

Abstract

This study aimed to investigate the effects of an expert's sex, in terms of conversational content and
management of communication on attitude change on male adolescents. Questionnaire surveys with male
adolescents revealed that, in order to reach consensus, both female and male experts should use less
“Fear appeal" than other factors with respect to conversational content and more “Brief response," and
“Seriousness' for conversational management. Female experts used more “Harmoniousness,’ and
“Confirmation of agreement" than male experts, and male experts used more “Seriousness’ than female
experts, when male adolescents recognized they had reached consensus with the experts. Furthermore,
it was also suggested that it would be more acceptable for female experts to use “Fear appeal" than for
male experts. The results of this study imply that the expert's sex had an impact on male adolescents in
terms of not only conversational content but also conversational management of communication on
attitude change, and that adolescents adopted an interpersonal distance and position in power
relationships depending on whether or not the expert was the same as them.
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