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Evaluation of psychological care after the Great East Japan earthquake :

An analysis of the activities of the Japanese Red Cross according to abstracts from academic meetings

Satoshi Shimai*, Toshinobu Kawai*, Kimihisa Endo**

Abstract

The aim of the study was to evaluate psychological care following the Great East Japan earthquake. The
study focused on the psychological care services provided by the Japanese Red Cross (Kokoro no kea
in Japanese) after the earthquake. A total of 53 abstracts from three academic meetings on medicine and
nursing were collected and analyzed. Results showed that the mobility of the Japanese Red Cross enabled
them to initiate rescue activities immediately after the disaster and continue to render medical services
long afterwards. During these activities, caregivers, most of whom were nurses, provided services such
as hand-massages as part of psychological care, in addition to routine medical care activities (e. g.,
blood pressure measurement). Given these observations, the Japanese Red Cross has the potential to
provide effective psychological intervention after disasters. It should be noted, however, that conducting
active listening as part of psychological activities after disasters may hamper the psychological recovery
of survivors, as suggested in a recent systematic review (Hobfoll et al., 2007). Therefore, the present

study recommends that post-disaster psychological interventions be evidence-based.
Key words : The Great East Japan earthquake, refugee, supporter, psychological care, Japanese Red
Cross.
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