Ea—<T Ve

201246 H

&

e

I.

FC®HIC

Journal of Human Care Studies Vol. 13 No. 1
June 2012, pp 28-39

FTWE 1% 1S
28-39H

KB ERE R 1Z & Ak A Mg T 5
HORAII 27 —Ya VORBKEREE o R X

IFJF - g

Experienced psychiatric nurses’ communication
with clients by injecting themselves into their inner worlds

Noriko Yamashita"” ", Toshiko Yamazaki""

Abstract

The purpose of this study is to clarify how experienced psychiatric nurses communicate with their clients
by injecting themselves into their inner worlds, and to specify the components and the process of the
communication. A total of 15 experienced nurses of a psychiatric hospital were interviewed for this
study, and the data gained were analyzed using the Modified Grounded Theory Approach.

Revealing 16 concepts and 7 categories, the result suggests the process below. At the core of the
categories lie nurses' antennas, accurately sensing the signs of their clients. Comparing the antennas
with the other components in the course of the communication, nurses accept their clients’ opinions and
points of view, share their inner worlds by describing their worlds, and evaluate their understanding from
the standpoint of the clients by validating their own positions.

The result also suggests the importance of preliminary steps toward reaching such communication stages
with clients : “superficial communication, ” “a wealth of experiences as a nurse, ” and “occasions’.

Key words : communication, experienced nurses, psychiatric nursing,
Modified Grounded Theory Approach.
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