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Factors involved in psychiatric nurses' burnout

and the efficacy of an emotional support network

Sachiko Takahashi*, Miyuki Saitou**, Toshiko Yamazaki*

Abstract

Aim: This study examined the role of emotion in burnout of psychiatric nurse and specifically the sup-
pression of negative emotions while working patients and  the role of emotional support network in
preventing the burnout.

Method: This was a questionnaire survey with 315 psychiatric nurses.

Results; The following three points were found: (1) emotional exhaustion was high when nurses dis-
played negative emotion to patients; (2) depersonalization frequently occurred either when nurses dis-
played negative emotion to patients or when emotional dissonance was high; and (3) personal
accomplishment was high either when nurses suppressed negative emotion to patient while suffering
violence by the patient mentally or physically or when they displayed positive emotion to the patient. In
addition, it was revealed that nurses' awareness of emotional support network in their offices helped
prevent the burnout.

Conclusion; Even though nurses felt a sense of accomplishment by not revealing their negative emo-
tions, the consequences were emotional exhaustion. Awareness of emotional support was crucial in pre-

venting burnout.

Key words: burnout, psychiatric nurses, emotion work, emotional support network,

suppression of negative emotions to patients.
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