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Testing a model of patient communication behaviour

during medical consultations

Yoriko Matsuda*, Keiko Shibata*, Naoko Kamba*, Rie Ishikawa**

Abstract

Background & Objectives: Although a number of western studies demonstrate that physician-patient
communication has a significant impact on a variety of patient outcomes, little is known about Patient
Communication Behaviour (PCB) in Japanese medical settings. The purpose of this study was to exam-
ine the factors influencing patient's communication behaviour during Japanese medical consultations and
to test a hypothetical model of PCB.

Methods: A paper and pencil questionnaire survey was conducted with 103 undergraduates and 460
adults (261 males & 302 females, Mean age: 39.1 years, SD:15.27). PCB, self-construals, assertiveness,
and patient's self-efficacy in interactions with the physician were measured. Path analysis was used to
verify a hypothetical model.

Results & Conclusions: ANOVA revealed women reported more problems in their communication with
physicians than men. Path analysis confirmed the validity of the model. The results of path analysis pro-
pose that women with higher interdependent self-construal demonstrate more problematic communica-
tion behaviours than those with higher independent self-construal, whereas a link between
self-construals and PCB was not observed in men. Self-efficacy and assertiveness lead to less problem-
atic communication behaviours for both men and women. Future study needs to focus on educational

interventions designed to enhance patient self-efficacy.
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