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Hurtful lived experiences from the nursing staff to mothers whose
infants were admitted to the NICU

Akiko Kimura

Abstract

Objectives : This study clarified the hurtful experiences of mothers during their pregnancy, delivery,
postpartum, and neonatal intensive care unit (NICU) periods based on their narratives and their context.
Method : This study used a narrative approach study design. The participants consisted of five mothers
belonging to mother-child clubs who were discharged from the NICU. Data were obtained twice from
narrative-generated questions for each mother.

Results : The mothers indicated that their hurtful lived experiences were caused by the nursing staff's
words, nurses routine, and environment. They also indicated various concerns and needs regarding their
infants. As for the postpartum maternity ward, an isolated room without visitors and the lack of support
in their daily routine add to the hurtful lived experiences of mothers in the ward.

Conclusion : Mothers of infants admitted to the NICU go through many hurtful lived experiences from
their interactions with the nursing staff. Nursing staff who have knowledge of these hurtful experiences
and with a mature understanding of their context are in the best position to contribute towards

improving care for these mothers.

Keywords: Nurse-patient relationship, Hurtful lived experience, Neonatal Intensive Care Unit, Mother,
Narrative
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