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Development of a Stress Scale for Consultants Working at a Consultation
Service for Foreign Residents in Japan

Reika ICHIJO , Takashi UENO, Hideo AMBO

Abstract

The aim of the study was to develop a scale to measure stress in consultants working at a consultation
service for foreign residents in Japan. This study used a questionnaire survey. A total of 688
questionnaires were distributed, and 166 were returned.

Consultants' stress scale was categorized into 5 domains : consultation stress, difficult client stress, staff
relationship stress, cross-cultural stress, and work environment stress. The reliability of this scale was .66
~ 91. One factor was not enough reliable. The validity of this scale had correlation with the other
related scales.
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