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Research on the impact of feeling of discomfort on the attitudes of
undergraduates engaged in human service activities and the mediating
effects of emotional intelligence.

Daiki SEKIY A*, Tomohiro TSUKAMOTO*

Abstract

The present study examined the negative impact of feelings of discomfort attributable to emotional
conflict on the attitudes of people engaged in part-time or volunteer work in human services, as well
as the moderating effect of emotional intelligence (EI). The results were based on the answers of 343
undergraduates to a questionnaire. Hierarchical regression analyses revealed that feelings of discomfort
have a negative effect on attitudes towards service activities. However, interpersonal EI contributes
towards developing motivation and efficacy, while situational EI also promotes efficacy. Furthermore,
a significant relation was found to exist between intra-personal EI and negative feelings. More intense
feelings of discomfort result in higher efficacy in respondents with higher intra-personal EI. In accord
with these findings, the importance of developing EI as well as directions for future research are
discussed.

Key Words: emotional intelligence, feelings of discomfort, human service, emotional dissonance
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The process through which problems related to sex differences and gender
emerge in psychotherapeutic counseling.

Masako Okuno*

Abstract

The purpose of this study was to map the process through which problems related to sex differences
and gender emerge between therapists (Th) and clients (Cl) in psychotherapeutic counseling. The
subjects were 20 clinical psychologists and data were collected from semi-structured interviews and
analyzed using modified grounded theory. Interpretation of the findings resulted in a model with five
stages: “first reference to gender by Th,” “attempt at prevention of problems by Th,”~ “response by
Cl” “coping effort by Th,” and finally “stagnation of therapy.” These stages were further reduced to
twelve sub-categories and twenty-eight concepts. The issue initially arises as a result of a reference to
gender by the Th and the Th’s subsequent attempt at problem prevention. As the CI responds to them,
the Th makes an effort to cope with their reactions before stagnation of therapy is experienced. We
suggest that a vicious circle of communication between Th and Cl exists in this process and discussed
this relationship with them under the umbrella of sex differences and gender.

Key Words: psychotherapeutic counseling, gender, sex difference,
occurrence of problems, communication
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