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Factors involved in psychiatric nurses' burnout

and the efficacy of an emotional support network

Sachiko Takahashi*, Miyuki Saitou**, Toshiko Yamazaki*

Abstract

Aim: This study examined the role of emotion in burnout of psychiatric nurse and specifically the sup-
pression of negative emotions while working patients and  the role of emotional support network in
preventing the burnout.

Method: This was a questionnaire survey with 315 psychiatric nurses.

Results; The following three points were found: (1) emotional exhaustion was high when nurses dis-
played negative emotion to patients; (2) depersonalization frequently occurred either when nurses dis-
played negative emotion to patients or when emotional dissonance was high; and (3) personal
accomplishment was high either when nurses suppressed negative emotion to patient while suffering
violence by the patient mentally or physically or when they displayed positive emotion to the patient. In
addition, it was revealed that nurses' awareness of emotional support network in their offices helped
prevent the burnout.

Conclusion; Even though nurses felt a sense of accomplishment by not revealing their negative emo-
tions, the consequences were emotional exhaustion. Awareness of emotional support was crucial in pre-

venting burnout.

Key words: burnout, psychiatric nurses, emotion work, emotional support network,

suppression of negative emotions to patients.
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A structure of dependence and independence within the home-help
relationship among older people receiving care at home:

An analysis using a modified grounded theory approach

Midori Takezawa*

Abstract

Aim: This research sought to clarify the structure of balance between dependence and independence
within the home-help relationship among older people receiving care at home.

Method: Data was collected from 10 older people who had built a good relationship with their home-
help assistant and who had adjusted to using home help. Semi-structured interviews were employed and
the contents analyzed using a modified grounded theory approach.

Results: Two types of dependency ("active dependency” and "passive-selective dependency”) emerged
and they worked complementary. Older people worked diligently develop effective dependent behavior
and to maintain a good relationship with their home-help assistant.

Conclusion: These findings point to the need for older people to develop adaptive ways to be dependent

and independent.

Key words: elderly living at home, dependency, independency, home help, home care.
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(Spinocerebellar Degeneration; L. F SCD) 13, /)
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way and (6) developing some peace of mind.

modified grounded theory approach.
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Factors promoting illness-acceptance among people with the

neurological intractable disease of spinocerebellar degeneration

Objectives: This study used a qualitative approach to understand the illness-acceptance process and fac-
tors that promoted the process among people with spinocerebellar degeneration living in Japan to better
inform health-care practice in various clinical fields.

Method: Semi-structured interviews with ten persons with neurological intractable diseases provided
data that was analyzed using a modified grounded theory approach.

Results: As a result, the following six categories were evident: (1) unable to accept illness; (2) have a safe

base; (3) have a stable background; (4) admit to having the disease; (5) cope with the stress in my own
Conclusion: It was beyond the scope of this study to complete the investigation of "disability accep-

tance" by these participants; however, they will be getting closer to the stage in which they could gradu-
ally accept their illness through their interactions with the environmental and individual factors found in

Key words: neurological intractable disease, spinocerebellar degeneration, the illness-acceptance,
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Emergency outpatient nurses' communication difficulties

with older patients

Yuuko Shimizu*, Chizu Usui**

Abstract

Aim: This study aimed to identify nurses' communication problems with older patients, which may af-
fect the quality of their emergency medical treatment.

Method: A written questionnaire was answered by 157 emergency outpatient nurses.

Results: Even though the survey respondents were experienced nurses, about 80% experienced difficulty
in observations of and explanations to older patients. The age and experience of the nurse showed no ef-
fect.

Conclusion: Communication difficulties in explaining important medical and health events to older peo-
ple may have a negative impact on care such as informed consent, diagnoses and treatment. In order to
solve such problems, nurses need: (1) more understanding of the aging process; (2) to examine their own
biases of older people and (3) make simple screening possible at emergency outpatients.

Key words: older patients, emergency outpatients, communication, emergency nursing.
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