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Development of an Emotional Coping Strategies Scale for Nurses :
Scale Reliability and Validity
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Abstract

Purpose : To create a scale for measuring emotional coping strategies employed by nurses.

Methods : The scale was developed based on 279 nurses' replies to a survey administered at five
hospitals in the Kanto region.

Results : Exploratory factor analysis revealed the emotional-coping strategies scale for nurses (ECSS-N)
scale to have a 17-item, four-factor structure: prioritizing patients' emotions, prioritizing one's own
emotions, regulating both patients' and one's own emotions, and avoiding both patients' and one's own
emotions. The scale had good reliability, with Cronbach's a and test-retest reliability r ranging from
0.611-0.751 and 0.635-0.778, respectively. Correlation analysis with a related scale showed associations
with corresponding concepts, supporting the new scale's construct validity.

Conclusion : Emotional coping strategies related to being able to deal with one's own emotions while
dealing with patients' emotions, enhanced feelings of personal accomplishment among nurses.
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