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Relationship between Nurses' Emotional Labor and Burnout Tendencies :

- Comparison of General Practice Nurses and Psychiatry Nurses
Tomoyuki Ueda, Toshiko Yamasaki, Miwa Shimojo, Mayumi Hamasaki

Abstract

This study clarified the relationship between nurses’ emotional labor, personal factors and burnout
tendencies by identifying differences between general practice nurses and psychiatry nurses. A
questionnaire survey was conducted using the Japanese Version of the Maslach Burnout Inventory and
the Emotional Labor Scale. The analysis’ results targeting 174 general practice nurses and 200 psychiatry
nurses showed that concerning emotional labor, the expression of negative emotions toward patients on
the sub-scales were significantly higher for psychiatry nurses than for general practice nurses. To
determine whether emotional labor was a factor that influences burnout tendencies for both, the
expression of negative emotions toward patients, emotional dissonance, expression of positive emotions,
and sympathy toward patients were obtained.
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