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Qualitative Study on the Empathic Failure of Beginner Counselors:
What did the counselors feel in cases where the client perceived empathy
and in cases where the client did not?

Toshio Tanaka , Nobubhito Jin :

Abstract

This study examined the reasons for counselors to experience empathic failure. Graduate student
counselors conducted mock counseling sessions with getting undergraduate students playing the role of
the client. The Interpersonal Process Recall was used to identify the following two types of cases: 1) the
cases where the client perceived empathy from the counselor, 2) the cases where the client did not
perceive empathy from the counselor. The counselor was subsequently interviewed about what type of
subjective experience they had in both cases. The analysis employed the Grounded Theory Approach;
the results are listed below. In the first cases, the counselors attempted to understand their clients and
have a positive and receptive interest in the client. In the second cases, the counselors tended to focus on
their individual method of engaging with the client and were disturbed by client reactions that differed
from their expectations. Finally, it was considered important for beginner counselors to undergo training
that would enable them to appropriately control the attention given to them.

Key Words: Empathic Failure, Interpersonal Process Recall, Mock Counseling, Perceived empathy
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